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CONTRACTUAL TERMS AND CONDITIONS  
  

Summary of the contractual terms and 
conditions for business customers 

This summary of the contractual terms and conditions applies 

to the sale of electricity. These terms and conditions apply 

between your company and Skellefteå Kraft. If you need to 

contact us, you can do so by telephone on 0910-77 25 00, via 

chat or by email. 

Skellefteå Kraft will communicate with you mainly by email. It is your company’s 
responsibility to ensure that Skellefteå Kraft has an up-to-date and valid email address. 

Fixed electricity price 

A fixed-price electricity contract means 
that the price per kWh remains unchanged 
throughout the fixed term of the contract. 

The fixed price includes the cost of 
electricity and electricity certificates.  
A fixed monthly charge applies and is 
stated in the contract confirmation.  

A fixed-price contract has a fixed term for 
the period you have chosen – 1, 2 or  
3 years – but no notice period.  

If a fixed-price contract is terminated 
early, before the contract’s end date, 
Skellefteå Kraft will charge a penalty fee. 

If you do not make a new choice when 
your fixed-term contract expires, you will 
be allocated a quarter-hourly rate that will 
remain in force until further notice, with 
no notice period. 

Variable Quarter-hour pricing 

A contract with quarter-hour pricing is 
valid until further notice, i.e. with no fixed 
end date. The final electricity price is 
based on the electricity price quoted by the 
Nordic electricity exchange, Nord Pool, for 

the relevant electricity zone per quarter-
hour. 

In order to be eligible for Variable 
Quarter-hour pricing, premises must be 
fitted with metering equipment that 
enables electricity consumption to be 
measured on a quarter-hourly basis. In the 
event that supply under the contract 
commences before the premises have been 
adapted, supply will initially be provided 
in accordance with the terms and 
conditions for the “Variable Average Spot 
Price” product until the change has been 
implemented by the electricity grid 
operator. By signing this contract, the 
customer agrees that the quarter-hour 
pricing will apply once the property has 
been adapted for it.  

In addition to the Variable Quarter-hourly 
price, there is a surcharge, an electricity 
certificate fee and a monthly fee, as set out 
in the contract confirmation. 

A contract with Variable Quarter-hourly 
pricing may be terminated without 
penalty. 

Variable Average spot price 
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A contract with variable electricity pricing 
is valid until further notice, i.e. with no 
fixed end date.  

The final electricity price is calculated 
monthly in arrears and consists of a 
volume-weighted average of the spot 
prices from Nord Pool for the respective 
electricity zone. The spot prices are 
weighted together with the combined 
quarter-hour profiles for all of Skellefteå 
Kraft’s facilities within the respective 
electricity zone. In addition to the variable 
electricity price, there is a surcharge, an 
electricity certificate fee and a monthly fee, 
as set out in the contract confirmation. 

A contract with variable electricity pricing 
can be terminated without penalty. 

Mixed price contract 

A “mixed price contract” is a form of 
agreement in which the parties have 
agreed on a split between Fixed and 
Variable Quarter-hourly pricing. The 
contract is for a fixed term and remains in 
force until the agreed end date, with no 
notice period. 

If the Company does not make a new 
choice when the fixed-term contract 
expires, the Company will be allocated a 
Variable Quarter-hourly rate that will 
remain in force until further notice, with 
no notice period. 

Production agreement 

The agreement is binding on both parties 
and remains in force for the agreed term. 
For the agreement to be valid, the 
Company must have a valid electricity 
supply contract with Skellefteå Kraft that 
covers its entire consumption 
requirements. 

The agreement may be terminated by 
either party with one month’s notice.  

If the Company does not make a new 
choice when the fixed-term contract 
expires, the Company will be assigned a 
non-fixed-term contract at the 
compensation level applicable at that time. 

Compensation for surplus 

electricity fed into the grid 

In cases where the electricity user begins 
to generate electricity and Skellefteå Kraft 
becomes obliged to accept it, 
compensation shall be paid via a self-billed 
invoice twice a year. 

Assignment contract 

Businesses assigned Skellefteå Kraft as 
their supplier are automatically charged a 
variable electricity price – the average spot 
price – which applies until further notice. 

When will the electricity be 

supplied? 

The supply of electricity will commence on 
the start date agreed between you and 
Skellefteå Kraft in accordance with the 
contract, provided that you have supplied 
complete and accurate details. 

Prices and payment 

Invoices are issued monthly in arrears, 
and Skellefteå Kraft must receive payment 
from the Company no later than the due 
date. In the event of late payment, 
Skellefteå Kraft has the right to charge 
penalty interest, a reminder fee and, where 
applicable, a debt collection fee. Invoicing 
is based on meter readings collected and 
reported by the electricity grid operator. If 
meter readings are not available, the 
Company may be invoiced based on 
estimated consumption.  
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Current prices for customers with 
estimated consumption of up to 300,000 
kWh are available at skekraft.se. 
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Termination and amendments 

to your contract 

The Company may not amend the contract 
without Skellefteå Kraft’s approval. If the 
Company fails to fulfil the contract for any 
reason other than permanent relocation, 
Skellefteå Kraft is entitled to 
compensation consisting of direct financial 
losses resulting from early termination.  

For contracts that are not fixed-term, 
Skellefteå Kraft is entitled to amend the 
surcharge and the monthly fee with 15 
days’ notice. 

The contract may not be transferred 
without the written consent of both 
parties. 


