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GENERAL TERMS AND CONDITIONS FOR THE CONNECTION OF 
ELECTRICAL GENERATION AND ENERGY STORAGE INSTALLATIONS (LOW 
VOLTAGE) TO THE NETWORK AND THE FEED-IN OF ELECTRICITY FROM 
SUCH INSTALLATIONS  

 
GENERAL TERMS AND CONDITIONS drawn up by Energiföretagen Sverige. 

 
1.       Introductory provisions 
 
1.1 These general terms and conditions apply between the network operator and the 

customer and relate to the connection and feed-in from electrical generation and 
energy storage installations that are connected to the network operator’s network 
with a maximum voltage of 0.4 kV.  

  
 A customer may only enter into a feed-in agreement if the customer also has an 

agreement with the relevant network operator concerning electricity 
transmission to the same metering point. 
 

1.2  These general terms and conditions shall apply when they are agreed by the 
parties and constitute a supplement to the customer’s agreement on the 
connection of electrical installations to the power transmission and distribution 
network and the transmission of electricity to such installations (ELNÄT 2025 K 
or ELNÄT 2025 N).  

 
1.3  These general terms and conditions are valid until further notice.  
 
 Energiföretagen Sverige has drawn up these general terms and conditions and 

may change them. The network operator shall be entitled to make such changes 
vis-à-vis the customer. Where the network operator introduces such changes, the 
new terms and conditions shall not apply until at least two weeks after the 
network operator has informed the customer of the changes. 

 
 1.4  Terms in these general terms and conditions have the same meaning as in 

ELNÄT 2025 K and ELNÄT 2025 N. 
 

2.  Electrical generation and energy storage installations 
 

2.1  These terms and conditions and what has otherwise been agreed apply to the 
connection to the network and the feed-in of electricity from the customer’s 
generation and energy storage installation into the network. The network 
operator applies the network tariffs in force at any given time. 

 
Connection 

2.2 Before work on connecting or altering the customer’s generation and energy 
storage installation begins, the work must be notified in advance and in writing to 
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the network operator by a registered electrical installation company or an 
authorised electrical installer.  

  
 Electrical installation work may only be carried out with the network operator’s 

installation consent.  
 
2.3 Notice of the completion of the electrical installation work in accordance with 

Clause 2.2 must be provided in writing to the network operator by a registered 
electrical installation company or an authorised electrical installer.  

 
 The items covered by the notification may only be put into operation following 

approval by the network operator.  
  

Feed-in 
2.4  Feed-in of electricity from a generation and energy storage installation may only 

take place up to the agreed capacity and following approval by the network 
operator. Any deviation from this constitutes a material breach as described in 
Clause 4.1.  

 
2.5 The customer is responsible for ensuring that feed-in from the customer’s 

installation to the network operator’s network cannot take place if the  network 
is de-energised. If feed-in nevertheless takes place, the network operator has the 
right to suspend feed-in immediately. 

 
2.6 If the authority with system responsibility Svenska kraftnät requests that the 

distribution of electricity in the area be limited or interrupted, then under the 
Electricity Act, the network operator may be obliged to interrupt or limit feed-in. 

 
 In response to such a request, the customer is obliged, at the request of the 

network operator, to suspend or limit the feed-in of electricity from the 
customer’s installation. If this is not done, the network operator is entitled to 
immediately suspend the distribution.  

  
2.7 If the network operator’s distribution of electricity to or from the customer’s 

installation is suspended, both the customer’s feed-in and withdrawal of 
electricity to and from the network will cease.  

 
The network operator’s installations 

 
2.8 If the network operator’s installations need to be altered due to the installation or 

modification of the customer’s generation or energy storage installation, the 
customer shall reimburse the network operator for the costs that the alteration 
entails. 
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Customer’s installation 
 
2.9 According to the Electrical Safety Act (2016:732), the customer, as the holder of 

the installation, is responsible for ensuring that the installation is safe and is used 
safely. Existing seals do not affect this responsibility. 

  
 The customer’s installation must meet the requirements set out in applicable 

regulations, such as the RfG (Commission Regulation (EU) 2016/631 of 14 April 
2016 establishing a network code on requirements for grid connection of 
generators), the National Electrical Safety Board's regulations and general advice 
and Swedish Standards and, where applicable, the network operator’s 
regulations.  

  
 All work on the customer’s installation must be carried out in accordance with 

the Electrical Safety Act and other applicable regulations. The work must be 
carried out by a registered electrical installation company or an authorised 
electrical installer, subject to the provisions in force. 

 
2.10 The customer is responsible for continuously checking that the function and 

safety of the installation are maintained in accordance with current electrical 
safety regulations and the manufacturer’s maintenance instructions.  

 
2.11 The installation shall be equipped with a disconnecting device that can be blocked 

(locked). The disconnecting device shall be easily accessible to the network 
operator. 

 
2.12  The customer is responsible for ensuring that there is clear warning signage at 

the distribution board and meter cabinet showing that there is electrical 
generation connected to the customer’s installation. 

  
2.13 In the event that the installation of a generation or energy storage installation 

entails the modification of a meter panel, meter cabinet or meter lines, the 
customer is responsible for paying for, installing and maintaining such 
equipment. 

  
2.14  The customer may not use its generation and/or energy storage installation in 

such a way that loss or damage may occur at the network operator’s installations, 
or in such a way that disruptions may occur in the network or for other 
customers.  

  
 The network operator is entitled to require the customer to modify their 

installation at their own expense and without unreasonable delay, so that safe 
operating conditions are achieved and compliance with applicable regulations is 
ensured. If this is not done, the network operator has the right to disconnect the 
customer’s installation.  
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3.  Metering, compensation and invoicing 
 
3.1  The customer’s distribution of electricity to and from the network must take 

place via the same connection and main fuse and be registered by the same 
electricity meter. 

  
3.2 If, during testing or in some other way, it is discovered that the metering device is 

not working, or if it has registered a different amount of distributed electricity 
than the actual amount, or if errors have occurred in the collection of meter 
readings, then after consultation with the customer and the electricity supplier 
concerned, the network operator must estimate the amount of electricity that has 
been distributed. The estimate is made on the basis of the customer’s previously 
known meter readings and other circumstances that may have affected the 
distribution. The estimate shall form the basis for the network operator’s 
invoicing. 

 
 An estimate of this kind shall go back no longer than three years from the date on 

which the fault became known to both contracting parties. If a party should have 
known of a circumstance referred to in the first paragraph without informing the 
other party, an estimate may be made for a longer period. 

 
 If the quantity distributed has been estimated, the network operator shall inform 

the customer of this no later than in connection with the invoicing. 
 
3.3 The customer is entitled to compensation under the Electricity Act from the 

network operator for any benefit that feed-in from the customer’s installation 
provides to the network operator’s network. 

 
3.4 The customer authorises the network operator, or a party appointed by the 

network operator, to issue an invoice (a so-called self-invoice) for any network 
benefit compensation.  

 
3.5 The customer shall notify the network operator whether or not the customer is 

liable to account for VAT and promptly inform it of any change in status.  
 
4.  Interruption of electricity transmission (disconnection) 
 
4.1  If the customer omits to pay charges which are due, provide security or make an 

advance payment, and the omission is not insignificant, the network operator 
may disconnect the customer’s installation from the network. Disconnection may 
also take place if the customer is guilty of another material omission in 
accordance with these terms and conditions and what has otherwise been agreed. 

  
4.2  Before the network operator takes the action described in Clause 4.1, the 

customer shall be given a reasonable time to take remedial action. 
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5.  Choice of electricity supplier and obligation to accept feed-in 
 
5.1 By entering into an agreement for the feed-in of electricity with an electricity 

supplier, the customer may choose which electricity supplier will receive the 
electricity fed into the network from the customer’s installation.  

 
5.2 If a customer does not have an agreement as referred to in Clause 5.1, there are 

statutory rules on the obligation to receive electricity.  
  
6. Compensation for interruptions and disruptions 
 
6.1  The network operator is not liable to pay compensation in cases where the 

customer cannot feed in electricity from its installation, e.g. due to safety or 
maintenance measures, extensions and alterations, or other disruptions to 
electricity distribution. 

  
6.2 The right to outage compensation under the Electricity Act does not apply to the 

customer’s feed-in of electricity. 
 
7.   Validity, changes and additions 
 
7.1  The contract is valid until further notice. 
 
 As the customer’s generation and/or energy storage installation is connected to 

the network operator’s network, the terms and conditions of this contract shall 
follow the ownership of the generation and/or energy storage installation. It is the 
customer’s responsibility to inform any new owner or user of the installation of 
the contents of the agreement.  

 
 Termination of the contract requires a written notification of disconnection of the 

generation and/or energy storage installation to be sent to the network operator. 
The notification must come from a registered electrical installation company or 
an authorised electrical installer. 

 
7.2  The network operator may change its prices and other terms and conditions. The 

network operator shall notify the customer of any such changes. Such notification 
shall be made at least 15 days before the changes take effect.  

 
 Changes in prices due to changes in special taxes or charges may be made and 

implemented without prior notice.  
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