SPECIFIC TERMS AND CONDITIONS FOR
THE SALE OF ELECTRICITY FROM A
DESIGNATED ELECTRICITY SUPPLIERTO

CONSUMERS (REV. 2)

SPECIFIC TERMS AND CONDITIONS drawn up by Svensk
Energi. The terms and conditions have been prepared by
agreement with the Swedish Consumer Agency. These terms
and conditions relate to the sale of electricity to consumers
that have been assigned an electricity supplier by the
electricity grid operator pursuant to Chapter 8 of the Electricity

Act (1997:857).

1la. Commencement of delivery
and conclusion of an agreement
when the facility is not connected

The supply of electricity begins
immediately when the consumer
confirms that they accept the terms of
the delivery and the reasonable collateral
that may be requested, where applicable.
The agreement applies from the
commencement of the electricity supply
unless special collateral has been
requested. In the latter case, the
agreement applies from the time the
requested collateral has been received.

Requested collateral must have been
received no later than five working days
after the start of the delivery.

If the requested collateral has not been
received within five working days, the
electricity supply may be immediately
shut down.

1b. Regulation of the supply when
the facility is connected

If the transmission of electricity is not
shut down and the consumer begins to
withdraw electricity without a supply
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agreement in place, the consumer must,
according to the Electricity Act, still pay
the designated electricity supplier for the
electricity in accordance with the
conditions applied by this supplier.

When the electricity supplier has been
informed that there is an electricity user
that is withdrawing electricity, the
electricity supplier must immediately
send out the terms for the delivery with a
request for collateral to be provided,
where applicable. The agreement applies
from when the consumer has received
the terms, unless special collateral has
been requested. In the latter case, the
agreement applies from the time the
requested collateral has been received.

If collateral is requested in accordance
with EL 2012 K (rev. 2), point 4.4, it
must have been received no later than
five working days after the consumer has
been notified that collateral has been
requested.

If collateral has not been received within
the specified time, what is stated in 1a,
third paragraph applies.
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2 Requirement for delivery

The supply of electricity requires the
consumer’s installation not to be
disconnected due to an issue of non-
payment or other breach of contract with
the electricity grid operator.

3 Prices

Prices for electricity supplied are
presented in the attached price list.

4 Reconnection

If the consumer has committed a
material breach of contract against the
designated electricity supplier and the
consumer’s installation has been
disconnected in accordance with the
provision in EL 2012 K (rev. 2), point
5.2, what is stated below applies.

Reconnection takes place only when the
consumer has fulfilled all of their
obligations under the agreement and has
paid reasonable compensation to the
designated electricity supplier for the
costs resulting from measures relating to
disconnection and reconnection.
Reconnection must also be done if the
remaining negligence is insignificant.

5 Other

Otherwise, the General Terms of
Agreement EL 2012 K (rev. 2) apply in
applicable parts.
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